
 

     How to Prevent Debit Memos 
 

      Bookings 

 Booking, ticketing, refund and exchange as well as discounts application shall be performed in 
strict accordance with Fare Rules. 

 The passenger’s contact number shall be entered in PNR. 
 Creation of fictitious or test bookings or multiple bookings without further ticketing is 

prohibited.   
 The agent shall not establish “ТIME LIMIT” in PNR in violation of booking rules.   
 Transfer shall be booked in one PNR with due account for minimum connecting time.    

 
        Refunds/Exchanges 
 

 Ticket refund shall be performed via GDS. Unplanned refunds (due to the passenger’s illness or 
other causes for involuntary refund) shall be performed in BSPlink by means of Refund 
Application. 

 YR tax shall be refunded in case of involuntary refund only, in any other cases it is non-
refundable. 

 In case of voluntary exchange YR tax is charged again. The level of YR tax is applied on the day 
of exchange procedure.   

 “Change Penalty” (”CP”) must be included into the ticket and must be indicated in the total price 
of the ticket. 

 Revalidation of a ticket shall not be performed without written approval of the airline. 
 Ticket shall be voided not later than within one hour of issuance on the day of departure or for 

the flight with departure date the next day. 
 In case of passenger’s cancellation the booking shall be canceled on the day the information 

was received from the passenger.      
 NOTE: After the departure the seats, which were not cancelled, cannot be refunded (except Y, Z-

class bookings)! 
 
      Agency Commission 
 

 Please ensure application of the correct Agency Commission Rate. To obtain the current Agency 
Commission information please use the following E-mail: e.ermakova@rusline.aero. 

       

      Form of payment 

 Please ensure application of the approved form of payment. To obtain the current information 
about the form of payment please use the following E-mail: e.ermakova@rusline.aero. 
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